
Price, Terms, and 
Conditions 

The Green Path Service (GPS) rate schedule is a voluntary, 
volumetric rate available to residential and small general service 
customers who are focused on their carbon footprint and would like 
the option to decarbonize some, or all of the emissions related to 
their natural gas consumption. Collections from GPS will be used 
to purchase Renewable Natural Gas (“RNG”) and Carbon Offsets.  

Company: Columbia Gas of Virginia (CVA) 
Whom should I contact for more 
information? 

Customer Service 1-800-543-8911; 
https://www.columbiagasva.com/help/contact-us. 
P.O. Box 2318, Columbus, OH 43216-2318 

Who is eligible to enroll? The rate schedule is available to a residential or small general 
service customer who receives service under Rate Schedule RS, 
SGS1, SGS2, or SGS3 and is current on their natural gas bill. The 
rate schedule is not available to CHOICE customers.  

How will I be billed? The additional charge for participating in the Green Path Service 
rate schedule will appear as a line item on your regular monthly 
billing statement.  

How much will enrolling in the 
program cost? 

Rates:  
Option–1 - 100% Carbon Emissions Offset: $0.2814/Therm 
Option–2 - 50% Carbon Emissions Offset: $0.1689/Therm  

How will my bill be calculated? The additional charge for the Green Path Service rate will be 
calculated by taking (your monthly Therm usage) x (the Green 
Path Service rate). This will appear as a separate line item on 
your bill and will be added to your regular rates and charges. 

Will my rates change over time?  The Green Path Service rate is subject to update annually in 
January of each year based on the contracted rate. The 
Company will provide at least 30 days notice to participating 
customers in advance of any such rate revision.  

How are my emissions offset? A combination of renewable natural gas (RNG) and carbon 
offsets will be used to offset your natural gas usage to reach 
the level of the program you have selected.   

How do I terminate this 
agreement? 

You can end your participation in the Green Path Service rate 
schedule by visiting https://myaccount.columbiagasva.com or by 
contacting Customer Service at 1-800-543-8911.   

What length of agreement/ 
contract is required? 

Customers can enroll, modify, or cancel enrollment at any time. 
Changes will take effect with the customers next billing cycle.    

What other fees might I be 
charged? 

None 
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