
Know how much your gas bill will be each month!
The Budget Payment Plan spreads the higher cost of winter 
heating more evenly over the year so you can plan ahead.

How the plan works
We determine your personal budget payment amount 
based on the gas usage at your address, 30-year normal 
temperatures, and the current and estimated cost of 
natural gas. Note that your budget payment amount is 
based only on charges for your utility service. Any charges 
for contributions to fuel funds should be added to the 
budget amount to keep those accounts current, too.

Sometimes, weather conditions and swings in the price 
of natural gas can have an unexpected impact on your 
gas usage and your actual bill amount. We review your 
account periodically and might adjust your budget amount 
to keep you on track with your actual account balance.

Sign up for ZipCheck, too!
Know what your gas bill will be each month with the 
Budget Payment Plan, and rest assured that it will be 
paid on time with our ZipCheck automatic payment 
service. With ZipCheck, you authorize your bank 
to withdraw payment for your Columbia Gas bill 
automatically each month. You'll still receive your bill to 
review before payment is made to track your usage and 
check for important messages. 

Easy – It's the no-hassle plan that lets you pay your bill 
on time each month automatically.

Saves time and money – No need to remember to pay 
your bill, to write the check, or mail it. No check costs. 
No postage. And your payment will always be on time.

Safe and reliable – Your bank can transfer only the 
amount of your monthly bill. The payment will be 
itemized on your bank statement.

You keep control – You still receive your bill to review 
before your bank submits payment.

Free – There's no charge for the ZipCheck automatic 
payment program. 

Sign up today! – To arrange an automatic monthly 
deduction from your bank account, complete the 
enrollment form attached to your payment envelope this 
month. Or visit ColumbiaGasVA.com and log in to your 
Columbia Gas account. You’ll need your bank routing 
number and account number.

$74
Budget

1.	 Budget payment – Your personal budget amount 
appears on your May bill. Simply pay that amount for 
your natural gas service, plus any charges for fuel fund 
contribution, and you’ll be enrolled automatically.

2. Online – Log in to your account at ColumbiaGasVA.com 
    to learn what your budget amount will be and enroll online.

3. By phone – You can also enroll anytime by phone at 
    1-800-543-8911 if your account is current. Select option 1  
    from the main menu, then follow the appropriate prompts 
    for information on the budget plan.

Three easy ways to join!

*For example only. Assumes estimated rates for the 2010–2011 budget year and 
normalized usage of 697.5 Ccf per customer. Your costs might vary depending on 
your gas use, actual gas prices, and weather.




